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Never Miss a Field Ticket Again L

Pandell Jobutrax is field ticket software used to create,
approve & submit field tickets, generate timesheets, and track
maintenance tasks.

Benefits Create Digital Field Tickets Online or Offline
Jobutrax makes it fast and easy to create field tickets using any device, anywhere. Just sign in on the web
or work offline and upload tickets later. More than 4,700 field and office staff have used Jobutrax for field
ticket tracking.

Avoid “Tickets in the Truck” Billing Losses & Delays

Paper field tickets that are stuck in the truck may not make it into the office quickly (or at all). With Jobutrax
digital field ticketing, you’ll know the status of every ticket and even submit tickets for invoicing on the
same day.

Streamline Your Entire Tickets-to-Invoice Process

Jobutrax autofills tickets with customer-specific details like service codes and pricing, to save time and
reduce errors. Once a ticket is created it can be approved, imported into accounting, and billed out, without
ever having to re-enter data or print a copy.

Sync Timesheets & Payroll with Field Ticket Data

There’s no value in entering the same data twice. Jobutrax automatically builds timesheets from approved
ticket data and your payroll business rules. Freeing up field and office staff from this task gives them more
time to add value elsewhere.

Features Field Ticketing
« Access from any web browser « Drop down menus for fast data entry
« Secure electronic ticket approval « Printable PDF
. Attach scanned documents « Tracks coding for approval
- Audit log of ticket changes « Multiple ticket summary sheet
- Field & office staff security roles « Offline ticket & sync later
- Field tickets attach to invoice » Automatic email notifications
« Multiple user access « Ticket transparency for stakeholders
« Auto-creates timesheets from tickets « Workflow approvals
- Eliminates manual reconciliation « Records shop time

. Overtime rules

All-Inclusive Toolbox

« Safety meetings / JSAs » Quickbooks integration
« Equipment maintenance work orders » Hazardous assessment form
- Standard and customer pricelists » Purchase orders

Field Ticketing and Approvals Software For more info please visit www.pandell.com J



Ticket status notification
File export to accounting and payroll

- Equipment/ employment certifications .
« Expense reports .

Full Field Reporting

« Ticket audit log « Ticket history

« ISN reporting - Timesheets for pay period

« Unit revenue report « Equipment utilization report

- Staff certification tracking - Equipment certification tracking
- Labor revenue vs. cost - Job costing

« Revenue by customer by location « Revenue by date range

- Where has my equipment been?

Link to Other Systems
+ QuickBooks Integration .
- Pandell AP .

Sage Accounting
Pandell VP

What They’re
Saying

“It’s become much easier to keep track of what’s going on day to day and to monitor our billing.”

Assistant Operations Manager
RCM Transport

“Our field guys love it! They don’t have to worry about keeping track of piles of paper.”
Field Office Manager
LSC Industrial
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Invoice Date Subtotal Total Actions
Manual Timesheet Entries (1) Field Ticket Entries (4) File Attachmen
17-un-2020 $0.00 $0.00 ¥
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15-May-2018 $0.00 $0.00
3-Feb-2021 320 (GP Well 24 Service Call) 1005 Y show
3-Feb-2021 329 (GP Well 24 Service Call) 1005 i 13-Apr-2020 $390.00 ga0g  EI
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ipment 25-Aug-2022 $0.00 $0.0(
2-Feb-2021 329 (GP Well 24 Service Call) 1004 Co
Py
22-Feb-2019 $10.00
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